
30 Day money back guarantee t&C's
The 30 Day Money Back Guarantee here at United Dance is a little different than what you may 

have experienced before. We’ve seen the results time and time again so we’re proud to stand 

behind our programs. We want your child to grow confidence and to enjoy their experience 

with us, so we’re willing to get rid of all the risk that may be holding you back from making the 

decision you want to make. We know that our programs are the most practical, complete and 

powerful resource to grow your child’s confidence and enjoyment. By allowing your child to 

dance in our family friendly studio programs, we guarantee they will enjoy themselves and their 

confidence and skills will grow dramatically. The best thing is,  most of our students show 

improvement with their skills, grow their confidence and they absolutely enjoy every class they 

take within the first 30 days of enrolment. 

If, for some reason you find your child is not getting results or are not enjoying themselves and a 

resolution cannot be made, let us know within 30 days of enrolling in our program and you’ll 

receive a full refund. Guaranteed. Please note, this guarantee is conditional. If you ask for your 

money back, you will be required to provide adequate evidence. The classes your child did 

participate in will NOT be refunded. There will also be a $10 administration fee for refunds. 

If United Dance staff demonstrates that they implemented our system into your child’s classes 

and whole-heartedly made student well being and confidence a priority yet did not achieve 

results, we will happily refund you, however if it is after the 30 days you contact us with your 

request the guarantee becomes dull and void. This excludes costume fees, uniforms, shoes and 

merchandise, unless they are in great condition, unworn and in original packaging. If a child 

decides to discontinue a class after the 30 days, we will refund you the costume payments you 

have made if costumes have not yet been purchased for your child.    If your child decides to 

discontinue from a 'Discovery Pass' before the 30 days, we will refund you the class fees they 

have not participated in. 

We will happily support you to ensure your success within our dance programs.  


